
Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

We are proud to serve you and provide the results of your 
water quality testing in our Annual Water Quality Report. 
The report provides a summary of water quality testing 
done in 2015 and includes useful information on drinking 
water. You can fi nd the report on Maine Water’s Web site 
at www.MaineWater.com. Printed copies are available 
at no cost by calling our Customer Service team at 
1-800-287-1643 or 207-282-1543.

Get Information Faster & 
Easier on our Website!

We’ve made it easier to fi nd the information you are looking 
for www.MaineWater.com. You can now search the contents 
of our website right from the home page. We want you to be 
able to fi nd the information you want easily and fast!

We have also added a link on the home page to our water 
quality page where you can easily access our Annual Water 
Quality reports, information on lead with our most recent 
lead results, and our fact sheet on lead.

Straight from the Tap 

Pay your bill online by check or credit card at www.mainewater.com 

2015 Annual Water Quality Report
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Still Time to Enroll in Ebilling for a 
Chance at an iPad
Don’t miss your opportunity to enroll in Maine 
Water’s Ebilling. You’ll be helping the environment 
and supporting area food pantries. You’ll also have 
a chance to win yourself an iPad for enrolling. 
Ebilling is convenient, cost effective and good for 
the environment. Every customer who is enrolled in 
Ebilling as of October 31, 2016, will be entered into 
a drawing for an iPad. So if you have already signed-
up for Ebilling, you are already in the drawing! In 
addition, Maine Water will donate $1 to area food 
pantries across the state for every new Ebilling 
enrollment between now and the end of October. 

Customers are not required to enroll in Ebilling but since 
April, nearly 200 Maine Water customers have enrolled 
and enjoy the convenience of Ebilling, and raised 
nearly $200 that will be donated to local food banks.

Maine Water will continue to offer paper bills 
for those who prefer to receive their bill in the 
postal mail. Enrolling in Ebilling costs nothing 
and it’s benefi cial to both the environment and 
the communities that we serve. Sign up at 
www.mainewater.com.

Sign up at www.mainewater.com10% of our customers have already 
signed up for Ebilling.  Care to join them?

Ebilling saves you time, money and 
helps protect the environment. 

1.   Enrolling is easy and free.  Once enrolled, you will 
get an email notifying you when your bill is issued.

2.   You can set up automatic payments, which can save 
you even more time and eliminate late payments.
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Holidays 
July 4 – Independence Day
September 5 – Labor Day

If you have comments or suggestions, send 
an e-mail to customerservice@mainewater.com.

Customer Service and 24-hour 
Emergencies 1-800-287-1643

Water Conservation Tips
Maine Water has ample water supplies to meet our customers’ 
needs during the warm weather, but we always encourage the 
wise use of water and promote the conservation of our precious 
natural resources. Additional outdoor use can signifi cantly 
impact your water bill, so please consider the following:

• Water your lawn early in the morning.

• Keep track of how long you water. Set a 
kitchen timer as a handy reminder.

• Water the lawn only when it needs it, such 
as when footprints become visible.

• Position sprinklers to avoid watering 
pavement and sidewalks.

• Use a broom instead of a hose to 
clean driveways and sidewalks.

• Use a solar cover on pools to minimize evaporation.

• Use plants that require less water.

• Use mulch as a ground cover to reduce water 
evaporation in the soil while reducing the number 
of weeds that compete for soil moisture.

• Collect and recycle rainwater – store collected water 
and siphon it off to water garden areas or fl ower beds.

Additional water conservation ideas and a link to a water 
saver calculator that you can use to fi gure your own 
opportunities for savings can be found on our Web site, 
www.MaineWater.com/Conservation.

Professionals Committed 
to Safe Drinking Water
Getting clean, safe water is just a turn of a faucet for 
our customers. However, behind the scenes there are 
dedicated water professionals who are committed to 
delivering a continuous supply of high-quality drinking 
water to families and communities.

The State of Maine requires training and licensing of water 
utility employees whose jobs involve the treatment of drinking 
water and the operation of water distribution systems. 
There are rigorous exams required to obtain the licenses and 
ongoing training to maintain them. Knowledge and skill 
are just the start. Our people have a passion for providing 
safe drinking water and have made it their life’s work.

Take Dan Libby for example. He is a member of our water 
treatment team in the Camden & Rockland Division 
and has recently received the highest level of water 
treatment license available in the state. This expertise, 
along with his more than 5 years of experience in running 
a membrane fi ltration plant, ensures that our customers 
have excellent water service. We know that Dan has a 
passion and dedication to this all-important work.

Together with his colleagues across the company, he 
does what it takes to deliver safe drinking water 24 hours 
a day, 365 days a year.

Construction Projects Communication

As we continue our program to improve our infrastructure 
across the state, we are aware of how this work has the 
potential to impact traffi c or cause delays for drivers. 

In order to minimize traffi c delays and motorist 
frustrations, we are taking advantage of digital 
communication tools and technology to better serve our 
customers and motorists. We have created a page on our 
Web site at www.MaineWater.com/Projects to provide 
a single location for construction information on all of 
our projects around the state. There will be a web page 
for each of our main replacement project that includes 
basic information on the roads affected and dates of 
construction, which will be updated regularly during the 
course of a project. 

For heavily traveled roads we will make it possible to sign 
up for construction/traffi c alerts via e-mail and text.


