
Serving customers is 
the most important thing 
we do each day. Our 
team takes great pride 
in delivering a reliable 
supply of safe drinking 
water and responsive 
service to the families, 
businesses and 
communities that we 
are privileged to serve.

When asked by an independent research fi rm this summer 
about the water and service provided by Maine Water, more 
than 9 out of 10 customers said they were satisfi ed or very 
satisfi ed.

Here is a comment from a customer about the service they 
received:

“The person that came to my house was excellent. My son 
is severely autistic & loves to play outside with the hose. 
We lose a lot of water while he plays but it’s one of the 
only things he enjoys so we let him as much as he wants 
to. Having a meter to read the (outdoor) usage he uses 
has been very helpful & saving us some money (on the 
sewer bill). The last time I called in to give our reading I 
spoke to a woman whose grandson is autistic. She was 
the most pleasant person I have dealt with in a long time, 
very understanding and sweet. You have good employees 
- at least the ones that I have dealt with & I have been a 
customer service manager for 22 years! Great job!”

If you have questions or need service – our team is ready to 
answer the call!

Good Value for the Cost
Water is central to everything we care about – our 
families, communities, and businesses. Water supports 
health, public safety through fi re hydrants and creates 
opportunities for economic growth.

The cost of a gallon of water delivered to your tap is about 
a penny a gallon. A lot of value is packed into a single 
cent.

• Our water sources are maintained, tested, and 
protected from contamination.

• Source water is treated (and fi ltered) and tested during 
treatment to ensure it is safe and meets drinking water 
standards.

• The water is distributed through our network of water 
mains and storage facilities, and is tested again to 
ensure its quality.

• Our treatment facilities, storage tanks and 500 miles of 
pipeline are operated and maintained by our team of 
professionals who are licensed by the state of Maine.

• We have multiple supplies, operational fl exibility and 
backup power to provide continuous reliable service. 

• Our service team is available 24/7 to respond if there 
is an emergency.

That penny also covers the property 
tax we pay to communities on the 
value of infrastructure and property 
within our service communities. In 
the 2015/16 fi scal year we paid $1.4 
million in property tax.

A reliable supply of high-quality 
water and support of local 
communities for a penny per 
gallon – that’s value!

Pay your bill online by check or credit card at www.mainewater.com 

Meeting Customers’ Needs
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Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

Sign up at www.mainewater.com
More than 12% of our customers have already 

signed up for ebilling.  Care to join them?
E-billing saves you time, money and 

helps protect the environment. 
1.   Enrolling is easy and free.  Once enrolled, you will 

get an email notifying you when your bill is issued.

2.   You can set up automatic payments, which can save 
you even more time and eliminate late payments.

Straight from the Tap 
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Winter is Around the Corner
Fall is a good time to start thinking about preparing your 
home for cold weather. Your water pipes and meter may be 
at risk to damage from freezing if they are not protected 
from extreme cold. If they should freeze, the cost to repair 
the pipe, meter, and any water damage is the customer’s 
responsibility.

• Locate your shutoff valve and be sure it is working 
properly.

• Protect outside pipes and faucets. 
If you have a separate shutoff valve for the outside 
faucet, turn it off and drain the lines. If not, wrap and 
insulate outside faucets or hose bibs.

• Check for broken windows or damaged skirting 
that might cause freezing to your pipes or meter in your 
basement or crawl space.

• Caulk around pipes where they enter the house. Seal 
cracks or holes in windows, walls and doors near the 
meter or pipes.  

• Make sure room heat can circulate freely around the 
meter and water pipes.  

• Leave cabinet doors open where there is plumbing 
when the temperature is below freezing to allow more 
heat to the pipes.  

• Wrap interior pipes with insulation, particularly in 
unheated areas like the garage, basement or crawl 
space.  

• If you use heat tape, check to make sure it has been 
turned on and is working properly.

• If you have had problems in the past with your pipes 
freezing, you may want to open a faucet and let the 
water run at a slow rate in extreme cold. 

The extra cost in your water or sewer bill will be minimal 
compared to the cost of repairing a broken pipe. Water 
from the open faucet can be collected in a container and 
used to water indoor plants.

If you need your water shut off to complete a repair 
or if you need your meter replaced, please contact Maine 
Water.

Holidays
November 24 & 25 – Thanksgiving Holiday
December 23 & 26 – Christmas Holiday

If you have comments or suggestions, send 
an e-mail to customerservice@mainewater.com.

Customer Service and 24-hour 
Emergencies 1-800-287-1643

Maintaining the Proper 
Level of Chlorine

We hear from customers 
wanting to know more 
about chlorine in their 
drinking water. Here are 
some basics about this 
disinfectant that is added 
to protect water quality.

Why is it added?

Chlorine has been 
added to drinking water 
in America to protect 
public health for more 
than 100 years. It is used 
to prevent waterborne 
diseases such as cholera, typhoid fever, and dysentery. 
Maine drinking water regulations requires that chlorine 
be added to all reservoir water supplies. Groundwater 
supplies may also be chlorinated. Chlorine has properties 
that allow it to continue protecting water as it travels from 
the treatment facility to your home. 

How much is added?

We add as little chlorine as possible to our water while still 
maintaining an adequate level to protect the water. State 
and federal water quality standards allow up to 4 parts 
per million (ppm) of chlorine in drinking water. Because of 
our high quality source water and treatment we work to 
maintain about 1 ppm in our water systems. 

Removing chlorine taste and smell

The taste and smell of chlorine can easily be removed by 
refrigerating tap water in a sealed container, preferably 
glass. Some plastic bottles can add their own taste to the 
water. Having a bottle of ice water in the fridge also helps 
conserve water because you don’t have to let the tap run 
for the water to get cold.


