
 
 

PRESS RELEASE: February 8, 2017 

 

Contact: 

 

Judy Wallingford, President 

The Maine Water Company 

207-282-1543 

jwallingford@mainewater.com 

 

 

MAINE WATER ANNOUNCES LATEST CUSTOMER 

SATISFACTION RESULTS 
Rated at World Class Levels 

 

(Saco, Maine) Maine Water is pleased to announce the results of its most recent customer 

satisfaction survey completed in November. An independent survey company, Great Blue 

Research, contacted over 600 customers in all ten divisions of Maine Water, and found the 

overall satisfaction index is 92.4%.  

The survey measures customers’ satisfaction with the company, with the customer service 

employees and with the field service employees. The most recent results show that our customers 

ranked the office personnel at 94% and rated field service interaction at 93.5%  

“We are so pleased that our customers say that we are meeting their expectations of quality 
water, prompt service and a reliable supply” stated Judy Wallingford, President of Maine 

Water. “Providing safe and reliable drinking water is fundamental to what we do and what our 

customers expect and I know that every employee here at Maine Water is passionate about 

serving our customers at world class levels. We are happy to see that our customers agree we are 

meeting that goal!”  

The survey results showed a continued trust of the company’s communication materials, and that 

customers see the importance of the company’s proactive plan in replacing aging water 

infrastructure. “We continue to strive for a great customer experience, knowing that there are 

always ways that we can improve. For instance, our customers told us through this survey that 

they would like more water conservation tips, which we will continue to provide.  It’s great to 

see that our customers want to use water more wisely, and share our stewardship of the great 

natural water resources that we have in Maine.”  

The company surveys its customers twice a year, and uses the detailed report and 

recommendations to continue to enhance the customer experience. Customer comments and 

suggestions for improvement are welcome at any time by calling the company at 1-800-287-

1643 or through the Contact form at www.mainewater.com.    

Maine Water serves 32,000 customers, or a population of 100,000, in over 20 communities 

throughout the state of Maine. For more information, visit: www.MaineWater.com. 
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