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Maine Water Files with PUC for Rates in Biddeford and Saco Division 
 
Saco, ME- July 14, 2017- As part of its commitment to maintain water quality, operations, and 
customer service, and investments to sustain its systems, Maine Water has filed an application with 
the Maine Public Utilities Commission (PUC) for new rates for its Biddeford Saco Division.  The 
division serves approximately 16,000 customers in Biddeford, Saco, Old Orchard Beach, and 
Scarborough.    
 
The existing water rates in the Biddeford and Saco Division are currently among the lowest in the 
state with a typical residential customer paying less than $200 per year, or about 53 cents per day, 
for 125 gallons of water delivered to their home.   If the rate request is approved as requested, the 
typical bill will increase by 16 cents per day, or $60 per year, to an annual average cost of $260 per 
year, which is still well below the state average of $370 per year for residential customers.   
Customers and communities will have the benefit of safe drinking water to meet their needs for less 
than a penny per gallon.   
 
Rick Knowlton, President of Maine Water, said “We made a commitment when Maine Water acquired 
the Biddeford and Saco Water Company in 2012 to make necessary water system investments and 
upgrades.  Projects done in the local communities have provided safe drinking water, improved 
reliability, reduced water lost to aging and leaking infrastructure, and enhanced flows to hydrants for 
public fire protection.   These projects were done in cooperation and coordination with the 
municipalities and the Maine Water team has worked hard to ensure the work has been done cost 
effectively to minimize impacts on customers’ rates.”  
 
Knowlton noted that research by an independent survey company indicates that customers value the 
service provided by the company.  "The most recent independent survey found an overall customer 
satisfaction index among our customers of over 90%, which is outstanding. “  The data indicates 
customers understand the need for replacing aging infrastructure, some of which is more than 130 
years old.  “The survey data indicates a general approval of our approach to investing for the future, 
while also keeping rates as low as possible,” Knowlton said.  
 



  
Some of the projects in the system that have been completed since the last general rate increase 
include: 
 
• $2.6 million for replacement of a leaky primary water storage reservoir with a 3 million gallon 

engineered storage tank; 

• $2 million in the replacement of aging water mains, services and hydrants throughout Biddeford, 
Saco, Old Orchard Beach and Scarborough to improve reliability and service; 

• $1 million for the replacement of aging water mains, services and hydrants on or near Main Street 
in Saco; and  

• $800,000 in a water meter replacement program to update old meters to ensure accuracy and to 
automate meter reading. 

These investments in the system protect drinking water, maintain customer service and provide 
employment opportunities in construction and related jobs, and support economic development in 
the communities served.   
 
The proposed rates were developed based on a cost of service study.  As a result, the amount of the 
increase will vary by customer class and the customer’s water usage to reflect the relative cost of 
serving the types of customers and volumes used.  
 
The Maine PUC has up to nine months to review the request and make a final decision, although a 
decision could be made sooner. All Biddeford Saco customers have been mailed a notice of this 
proceeding, which outlines their rights to participate in the process.  
 
For more information, please visit www.mainewater.com or contact customer service at 207-282-
1543 or 1-800-287-1643 for more information on how the proposed rate increase would affect your 
water bill.  
 

### 
 
About Maine Water:  
The Maine Water Company is a public water utility that currently owns 12 public water systems 
engaged in the collection, treatment, and distribution of drinking water for homes, businesses and 
fire protection service. The Maine Water Company serves more than 32,000 customers, or 
approximately 85,000 people, in 21 communities across Maine. The Biddeford Saco Division serves 
16,500 customers, or approximately 48,000 people in Biddeford, Saco, Old Orchard Beach and 
Scarborough 
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