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News for the Maine Water Customer

Your Water Company has a New Name –
“The Maine Water Company”
We have a new name, a new Web site and a new logo.
As a customer, those are the only changes you’ll see.
That’s because our employees, customer service team,
phone numbers, offices, and payment agencies are all
staying the same! We will also have the same rates,
customer service practices and procedures, commitment
to local communities, and focus on quality water and
service. You will still be able to rely on your local Maine
Water team for bringing safe, reliable water service to
you each and every day.
We are now part of another strong New England based
water utility, which shares our commitment to families, communities, and employees. To learn more about the
new Maine Water, please check out our Web site at www.mainewater.com.
Look for our new Maine Water logo on bills and customer communications and enjoy the same great water
and service. We look forward to serving you as Maine Water.

Enroll in Maine Water’s new eBilling Program
Save time, money and help the environment too!
Save Time and Money
View your bill online and pay in seconds. No more paper clutter, stamps or checks to write.
Manage Bills Easier
Once enrolled, you’ll get an e-mail when your bill is issued, and with a few mouse clicks, you can pay your bill.
You can set up automatic payments, which can save you even more time and eliminate late payments. For your
convenience, you can view your statements online or print out bills.
Help the Environment
Reduce greenhouse gas emissions while saving trees and conserving energy. Enrolling in paperless billing is an
easy, convenient way to reduce your carbon footprint.
Enrolling is Easy and Free
1. Visit our Web site www.mainewater.com and have your paper bill
at hand. Click the “eBilling” button on the top right of the Home
page.
2. Click on the “Enroll” link.
3. Complete the required fields and submit.
It’s that easy! Now you can have the flexibility to view and pay your bills
online through our secured Web site with a click of the mouse.
Note: Customers who are currently enrolled in the Direct Payment
Program will continue to have payments automatically deducted from their checking or savings account unless
they call customer service at 1-800-287-1643 to withdraw from the program.
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Winterizing Tips – Protect Your Water Pipes from Freezing
Your water pipes and meter may freeze if they are not
protected from extreme cold. If they should freeze,
the costs for pipe and meter repair, and any water
damage caused when pipes thaw is the homeowner’s
responsibility.
The following tips can help you safeguard your pipes
and water meter from freeze ups:
• Locate your shutoff valve and be sure it is
working properly in case of an emergency.
• Protect outside pipes and faucets. If you have a
separate shutoff valve for the outside faucet, turn
it off and drain the lines. If not, wrap and insulate
outside faucets or hose bibs.
• Check for broken windows or damaged skirting
that might cause freezing to your pipes or meter in your basement or crawl space.
• Caulk around pipes where they enter the house. Seal cracks or holes in windows, walls or doors near the meter
or pipes.
• Make sure room heat can circulate freely around the meter and water pipes.
• Leave cabinet doors open where there is plumbing when the temperature is below freezing to allow more heat
to the pipes.
• Wrap interior pipes with insulation, particularly in unheated areas like the garage, basement or crawl space.
• If you have had problems in the past with your pipes freezing, you may want to let the water run at a slow rate
in extreme cold. The extra cost in your water bill will be minimal compared to the cost of repairing a broken
pipe.
If your pipes freeze, follow these steps:
Thaw the lines safely. Use hair dryers, heat lamps or electric lamps. Thawing won’t be fast, but it will be safe. Do
not leave the pipes unattended. Don’t use an open flame or an electric arc welder to thaw frozen water lines.
When plumbing pipes are frozen, there is often water available at one faucet but not another. If there is no water at
all, the problem could be in the street and Maine Water might be able to help. Frozen or leaking water meters will
need to be checked by Maine Water personnel.
If your pipes burst, shut off your water and the water heater. If you are unable to find the shutoff valve, or have water
leaking in the house, Maine Water can help you shut off the water. If you have a broken pipe, you might want to call
a plumber for the repair, but you will need to contact Maine Water to replace the water meter.
For problems with frozen pipes, call our 24-hour emergency number 1-800-287-1643 for assistance.

Telephone Notification System
Maine Water is excited to announce that we will soon be using a telephone
notification system, similar to reverse 911, to quickly notify customers if there is an
important issue affecting water quality or water service reliability.
To ensure we can notify you in the event of an emergency, please provide us
with your current phone number, including a cell phone if you prefer we
contact you there. Although we provide important information to the news
media and post it on our Web site, www.mainewater.com, we prefer to
notify you directly as soon as possible.
We will have more options to contact you if you also provide us with
your e-mail address. You can also follow us on Facebook and Twitter. If you
want to update your phone number or e-mail address with us, please call us at
1-800-287-1643 or e-mail customerservice@mainewater.com.

