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Maine Water’s Service Line Protection Offered Exclusively to its Customers. 

 
Saco, Maine, October 14, 2014 – For more than a year, Maine Water has offered its successful 

Linebacker® service, a water service line protection program, to its customers across the state. 

Linebacker®  is an optional program that customers may enroll in to cover the cost of repairing 

the water service line, the water line that provides water from the curb line into the home. The 

cost of a typical water service repair can exceed $2,500. 

Maine Water does not currently offer this service to non-customers. Maine Water’s program is 

operated by the water utility and is not run by a third party. Some customers may have 

received solicitations from a company based outside of Maine called Home Serve. Maine Water 

is not affiliated with Home Serve.  

According to Judy Wallingford, Maine Water’s President, Maine Water’s Linebacker® Program 

provides better coverage. Ms. Wallingford states, “Under Linebacker®, Maine Water covers 

service line repairs up to $10,000. Other service providers cap repair costs at less than half that 

amount. Further, the charges for shutting off and turning on water service to make a repair are 

included in the cost of Linebacker®. Other service providers will likely pass those extra fees onto 

customers.” She adds that customers who choose to enroll in Linebacker®  can have the charge 

added to their water bill for convenience. 

Ms. Wallingford adds, “The bottom line is that we at Maine Water know our water systems and 

customer service connections better than anyone else. We take great pride in providing world 

class customer service, and we will be there for our water and Linebacker® customers when 

they need us. One call does it all.” 

Customers interested in learning about Maine Water’s optional Linebacker® coverage should 

call the utility at 1-800-287-1643 or visit www.MaineWater.com. 
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About Maine Water:  

The Maine Water Company is a public water utility that currently owns or manages 12 water systems engaged in 

the collection, treatment, and distribution of potable water for homes, businesses and fire protection service. The 

Maine Water Company serves more than 32,000 customers, or approximately 85,000 people, in 21 communities 

across Maine since 1880. 

For More information, visit www.MaineWater.com Follow Maine Water on Facebook and Twitter at 

www.Facebook.com/MaineWater and www.Twitter.com/MaineWater 
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