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FOR IMMEDIATE RELEASE 

“Maine Water’s new Saco Office to Open on September 8” 
New location enhances customer service and efficiency 

 

 Saco, Maine, September 3, 2014 – Maine Water has announced that its new office in 

Saco will open on September 8. The new office at 93 Industrial Park Road will house all of 

Maine Water’s business staff, including the customer service operation that was formerly 

located at 181 Elm Street in Biddeford. The office hours will continue to be 7:30 am to 4:30 pm 

Monday through Friday and the phone number of (207) 282-1543 remains unchanged. 

Customers can also call 1-800-287-1643 to reach Maine Water at any time. 

 Maine Water’s President, Judy Wallingford, stated the new office location will help the 

Company serve customers more efficiently. Ms. Wallingford stated, “Up to now, within our 

Biddeford and Saco Division, our customer service functions were located in Biddeford while 

our Operations staff was across the river in Saco. Often our employees lost valuable time each 

day traveling between our offices and did not have ready access to information. This move 

brings our customers service and operations team together in the same location so that they 

can more efficiently serve our customers.” Ms. Wallingford added that in addition to the 

consolidation of the Biddeford and Saco Division, all other business functions for the eleven 

other water systems of Maine Water across the state, including engineering, administrative, 

technical, and financial will be consolidated in Saco as well. 

 The Saco location was chosen because it was an unused office already owned by the 

Company and is located in the same building as the existing operations center. Further, it allows 

Maine Water to deliver on its commitment to share personnel, systems and resources for all of 

its Maine operations so the Company can provide high quality water and world-class customer 

service to families and communities across the state in the most efficient and cost effective way 

possible. 
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 As of the end of the day on September 5th, the Elm Street office will be closed and 

payments will no longer be accepted there. Customers can continue to pay at the local 

Hannaford’s in Biddeford, Saco and Scarborough, at Landry’s Shop ‘n Save in Old Orchard Beach 

and at any Bangor Savings location, at no cost and may enroll in convenient ebilling and make 

online payments 24 hours a day at www.mainewater.com. Customers also can pay their bill at 

the new office at 93 Industrial Park Road in Saco. For assistance please feel free to contact the 

Customer Service team at 207-282-1543 or 1-800-287-1643.   

### 

News Media Contact: 
Judy Wallingford, President 
The Maine Water Company 
207-691-7662 - cell 
jwallingford@mainewater.com 
 
Follow Maine Water on Facebook at www.Facebook.com/MaineWater and Twitter at 
www.twitter.com/MaineWater. 
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