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Pay your bill online by check or credit card at www.mainewater.com 

Straight from the Tap  
Win te r  2017 

Winter’s Challenges

Winter weather brings additional challenges for our 
team.  With the temperatures dropping and snowfall 
mounting, it is possible to have more frequent water 
main breaks and for our customers to experience frozen 
meters, frozen pipes or service lines. Our crews are 
ready and able to repair water main breaks and assist 
as quickly as possible to continue to provide you with 
water service.  We can be contacted 24 hours a day 
seven days a week at 1.800.287.1643.

We always ask for the public’s assistance in locating 
leaks within our distribution systems. If you see 
running water, please contact us for further 
investigation. Although you may have seen it running 
for a period of time, it is possible it has never been 
reported and we have not yet come across the leak. 
We are committed to water conservation and will make 
repairs to our system as soon as possible to avoid 
unnecessary water loss. 

Allow Access to Hydrants and Meters
•  Fire fi ghters can lose precious minutes to access a 

hydrant if it is buried in the snow. If there is a hydrant 
near your property, please consider taking a few 
minutes to clear it after a storm.

•  Help us keep our employees safe by providing a clear 
path to the meter reading equipment on the outside 
of your home and to your entry way should there be a 
scheduled service appointment.

Start the year with Ebilling
Make a resolution to do something for yourself and 
the environment in 2017 by enrolling in Maine Water’s 
Ebilling.

Ebilling is convenient, cost effective and good for the 
environment. It saves paper, resources, and waste by 
not having to produce, deliver and dispose of paper 
bills, and it saves the cost of postage for both customers 
and Maine Water.

It’s simple, convenient and it helps the environment!

More than 12% of our customers have already 
signed up for ebilling.

E-billing saves you time, money and 
helps protect the environment. 

1.   Enrolling is easy and free.  Once enrolled, you will 
get an email notifying you when your bill is issued.

2.   You can set up automatic payments, which can save 
you even more time and eliminate late payments.

Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

Sign up at www.mainewater.com
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2017 Infrastructure Spending
This year, Maine Water 
has budgeted $8.7 
million to invest in various 
Maine communities, to 
continue replacing aging 
infrastructure. Almost $5 
million is designated for 
aging water mains and 
other components in 
distribution systems that 
Maine Water maintains.

Proactively replacing 
infrastructure improves 
reliability and water quality, 
and reduces lost water 
through leaks and breaks. Maine Water works with 
local communities to coordinate this work closely with 
road work and wastewater system upgrades. Shared 
economies of scale can save the towns’ taxpayers and 
the water company’s customers on paving and other 
construction costs. 

What is WISC?
Your water bill includes a Water Infrastructure Charge 
(WISC). The WISC covers the cost of approved 
infrastructure replacement projects that are in service 
for the benefi t of customers. Maine Water is committed 
to making investments in infrastructure replacement to 
provide customers with a reliable supply of high-quality 
water and allow us to be good stewards of our most 
precious resource for generations to come.

Since WISC became available to us in 2013, we have 
invested more than $18 million to replace more than 12 
miles of pipe, water storage tanks, pump stations and 
other aging infrastructure.  A ‘Current Projects’ page 
on our website includes information about WISC and 
infrastructure improvement projects underway or about to 
begin in our service communities. Customers, community 
residents and motorists can sign up for e-mail and text 
alerts for developments on projects that may impact 
traffi c. Go to www.mainewater.com/projects.

Water Rate News
Most of our customers have been receiving a “Repair 
Tax Credit” on their bills, approved by the Maine Public 
Utilities Commission (MPUC) since midyear 2015. The 
credit is due to a change in federal tax rules and allows 
for the return of almost $3 million to our customers.  

We want to remind our customers that this bill credit will 
end in mid 2017 for customers in the Camden/Rockland, 
Freeport, Greenville, Kezar Falls, Millinocket, Oakland, 
Skowhegan and Hartland Divisions, and will end in early 
2018 for the Biddeford and Saco Division customers.

Community Donations and iPad Winner
Thank you to everyone who enrolled in Ebilling between 
April and October. Maine Water increased its donations 
to food pantries across the state by $1 for every new 
Ebilling enrollment, raising the donation level by almost 
$1,000. A total of $14,000 was spread among all 
communities through 20 food pantries. Maine Water 
knows the value of access to basic necessities like food 
and water, especially this time of year. 

In addition, every customer who was enrolled in Ebilling 
as of October 31st was entered into a drawing for an 
iPad Air 2. The drawing was held and the lucky winner 
was Cyndi from Camden.

A special shout out to our employees who raised funds 
throughout the year to purchase 50 new children’s winter 
coats! These were recently donated to the Salvation 
Army as part of its Coats for Kids program. Holidays

February 20th – President’s Day

If you have comments or suggestions, send 
an e-mail to customerservice@mainewater.com.

Customer Service and 24-hour 
Emergencies 1-800-287-1643

At about a penny a 
gallon, safe, reliable 
drinking water is a great 
value!


