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Maine Water Announces Promotion of Steve Cox  
 

Maine Water announces the promotion of Steve Cox to the new role of Director of Service Delivery. In 
his new role, Steve will support our field services teams across 21 communities in the state of Maine 
in areas of water treatment, distribution and field customer service. 
 
Steve joined Maine Water as an engineer in 2001 and has been the Director of Engineering and 
Technical Services for the last several years.  Over the course of his career at Maine Water, he has 
been involved in almost every sizeable infrastructure project including the Mirror Lake Membrane 
Filtration Facility in Rockport in 2010, five new water storage tanks including a recent 3 million 
gallon storage reservoir in Biddeford, countless water main replacement projects and is currently 
involved in planning of the new Saco River Water Treatment Facility. 
 
Steve’s background of 10 years with a New England based consulting firm and 16 years in 
engineering at Maine Water has prepared him well for his new role – he knows the business, our 
people and he has a deep knowledge of our operations. Steve is a registered professional engineer 
and a graduate of the University of Maine where he received a BS degree in civil engineering.  
 
Steve says he is excited about his new role. He states, “Maine Water employees are passionate about 
providing safe drinking water to neighbors, families, friends, and the communities we all live in. My 
goal is to support our talented employees so they can serve their local customers. We are stewards of 
this life-sustaining resource and are tasked with providing high quality reliable service, access to 
public fire protection, and robust water systems that support economic development.” 
 
Maine Water’s president, Rick Knowlton, says in addition to Steve’s excellent background and 
expertise he exemplifies Maine Water’s culture of service and efficiency. 
 
Maine Water serves 32,000 customers, or a population of 100,000, in over 20 communities 
throughout the state of Maine. For more information, visit: www.MaineWater.com.  
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