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PUC approves rate increase for Maine Water’s Biddeford and Saco Division 
 
Saco, ME --- On December 5, 2017, the Maine Public Utilities Commission approved a water rate 
increase for the water customers in the Biddeford and Saco Division of Maine Water Company, which 
serves Biddeford, Saco, Old Orchard Beach, and Scarborough. 
 
Upgrades to the water system of close to $5 million and increased operating costs since the last time 
rates were changed drove the need for the approved $1.56 million increase in revenue. Customers in 
the Biddeford and Saco Division will continue to pay less than a penny for a gallon of clean, safe 
water delivered to their homes. The typical residential water bill for a customer that uses 1,500 cubic 
feet a quarter (125 gallons a day) will be 73 cents per day or $66 per quarter.  
 
"This increase is a result of our commitment to invest in and upgrade the water system, as we believe 
a safe and reliable water system is a core component of public health, fire protection and the 
economic vitality of the area,” said Rick Knowlton, President of Maine Water. 
 
“Maine Water does everything it can to control costs and operate efficiently before seeking higher 
rates. Over the past few years, we have consolidated operating and customer service facilities, 
refinanced debt at lower interest rates and improved our operating efficiency by reducing lost water. 
While these and other measures have helped, this increase was needed to ensure we can maintain 
our strong focus on water quality and customer service, and to continue to invest in infrastructure 
projects to meet the needs of the families and communities we serve,” Knowlton said. 
 
The increased rates cover costs associated with projects that already benefit Biddeford-Saco 
customers with enhanced water quality and improved reliability. More than $5 million in capital 
improvements have been completed since the last increase in water rates, and over $12 million has 
been invested in the Biddeford Saco water system in the last 5 years across the service area of 
Biddeford, Saco, Old Orchard Beach and Scarborough. 
 
All customers will be mailed information about the increase, and they are encouraged to call 
customer service at 1-800-287-1643 with any questions. 



  
About Maine Water:  
The Maine Water Company is a public water utility that currently owns 12 public water systems 
engaged in the collection, treatment, and distribution of drinking water for homes, businesses and 
fire protection service. The Maine Water Company serves more than 32,000 customers, or 
approximately 85,000 people, in 21 communities across Maine. 
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