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MAINE WATER ANNOUNCES LATEST CUSTOMER SATISFACTION RESULTS 

Rated at World Class Levels 
 

(Saco, Maine) Maine Water is pleased to announce the results of its most recent customer satisfaction 
survey once again reached world class levels. An independent survey company, Great Blue Research, 
contacted over 600 customers in all ten divisions of Maine Water, and found an overall customer 
satisfaction index of 92.9%. Results over 85% are considered world class service. 

The survey measures customers’ satisfaction with the company, the customer service representatives 
and the field service employees. The company ratings improved this year and both field and office 
personnel continued to receive positive ratings from a vast majority of customers with whom they 
interacted. 

“We are so pleased that our customers say that we are meeting their expectations for quality water 
service,” stated Rick Knowlton, President of Maine Water. “Providing safe and reliable drinking water is 
fundamental to what we do and what our customers expect. I know that every employee here at Maine 
Water is passionate about serving our customers at world class levels. We are happy to see independent 
confirmation that our customers agree we are meeting that goal!”  

The survey results showed a continued trust of the company’s communication materials, and that 
customers see the value of the company’s investment in their systems and timely replacement of 
infrastructure.   

The company surveys its customers twice a year, and uses the detailed report and recommendations to 
continue to enhance the customer experience. Customer comments and suggestions for improvement 
are welcome at any time by calling the company at 1-800-287-1643 or through the Contact form at 
www.mainewater.com.    

Maine Water serves 32,000 customers, or a population of 100,000, in over 20 communities throughout 
the state of Maine. For more information, visit: www.MaineWater.com. 
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