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Maine Water Adds O’Neil, Grohman as Local Advisors 
Company emphasizes outreach and communications in service area 

 

(Saco, Maine) State representatives Margaret O’Neil of Saco and Martin Grohman of Biddeford 
have agreed to participate in a community advisory committee organized by Maine Water. 
 

The company formed the committee in 2013. It meets several times a year, and provides 
community perspective in prioritizing infrastructure upgrades and ensuring the quality of service 
of the local water system. 
 

Maine Water maintains 240 miles of pipeline in Biddeford, Saco, Old Orchard Beach and 
Scarborough. Systematic replacement of aging, undersized or unreliable pipelines is a key part of 
an ongoing preventive maintenance program that increases water system reliability, improves the 
amount of water available at hydrants for firefighting and reduces the water, power and 
treatment chemicals wasted by unreliable, leaking pipes. The company is also planning to replace 
a water treatment facility that sits in the flood plain of the Saco River, and which is more than 130 
years old. 
 

“One initiative under way, as part of discussions with the Public Utilities Commission and the 
Public Advocate’s office, is to implement a low income assistance program,” O’Neil said. “I know 
Maine Water has supported this idea, so I’m glad to have the chance to offer counsel on important 
programs like that.” 
 

Grohman echoed O’Neil’s emphasis on the importance of relaying constituent feedback. 
 

“This will be a good vehicle for my constituents,” Grohman said. “There has to be a balance 
between rates and the critical need to ensure safe, clean, sustainable drinking water. Maine Water 
recently increased water rates, but actually lowered the minimum quarterly bill in the process. For 
efficient water users, that’s a great opportunity to keep water bills down, and that’s the type of 
forward thinking that I’d like to encourage. This committee provides direct input to the important 
water infrastructure decisions facing our communities.” 
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The two legislators will join the advisory council at its next meeting, expected to take place in 
April. 
 

Rick Knowlton, president of Maine Water, said the company is pleased that Grohman and O’Neil 
accepted the invitation to serve on the committee. 
 

“They are both very active in their communities, and have a focus on communicating with their 
constituents. Representative Grohman is also a former member of the energy and utilities 
committee, so his knowledge of our regulatory framework is a big plus. Representative O’Neil is 
passionate about the environment and works tirelessly to keep people connected. As we move 
forward with managing a water system that is 135 years old with a sole reliance on the Saco River, 
we will want to be sure that we have other perspectives. Getting input and feedback from leaders 
in the community, on behalf of their constituents, is extremely valuable,” Knowlton said. 
 

CONTACT INFO: Rep. Martin Grohman,martin.j.grohman@gmail.com, 207-423-8260, Rep. 
Margaret O’Neil,mmjoneil@gmail.com, 207-590-1679. 
 

About Maine Water:  
The Maine Water Company is a public water utility that currently owns 12 public water systems 
engaged in the collection, treatment, and distribution of drinking water for homes, businesses and 
fire protection service. The Maine Water Company serves more than 32,000 customers, or 
approximately 85,000 people, in 21 communities across Maine. The Biddeford Saco Division serves 
16,500 customers, or approximately 48,000 people in Biddeford, Saco, Old Orchard Beach and 
Scarborough. 
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