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Sign up for E-Billing for a Chance to Win 
Gift Cards

With E-billing, your water bill 
comes straight to your e-mail 
inbox for you to view and 
pay in seconds. No more 
paper clutter, stamps or 
checks to write. E-Billing 
also reduces costs and 
environmental impacts 
of printing and mailing 
customer bills.

All customers who sign up for E-billing by October 31, 
2018, will be entered in a drawing to win a $100 Visa 
gift card or a $50 L.L.Bean gift card. 

Enrolling is Easy and Free

 • Visit our website www.mainewater.com and have 
  your paper bill at hand. 
 • Click the “Pay Your Bill” button on the top right of the 
  home page. 
 • Click on the “Register” link to register. 
 • Complete required fields and submit.

Once enrolled, you can pay your bill and can set up 
automatic or budget payments. For your convenience, 
you can view your statements online or print out bills.

Maintaining Confidence in Your Water 
Quality

Delivering safe drinking water to our customers and 
communities is our highest priority. Regular water 
quality samples are taken and tested for a host of water 
quality standards at state-certified laboratories.  

The results continue to show that the water delivered to 
our customers is in compliance with state and federal 
drinking water 
standards and is 
safe to drink.

Our water quality 
testing data is 
regularly reviewed 
by our water quality 
team and any 
customer complaint 
is escalated to 
professionals.

Water Quality Report Available

Our Annual Water Quality Report summarizes the 
results of the water quality testing done in your water 
system in 2017 and includes useful information on 
drinking water. You can find the report on Maine Water’s 
website at www.mainewater.com/waterquality. 
Printed copies are available at no cost by calling our 
Customer Service team at 1-800-287-1643.

At less than 1-cent a gallon,  
safe, reliable drinking water  
is a great value!

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

Sign up at www.mainewater.com

Scan to enroll
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Maine Water Participates in the Children’s 
Water Festival

Maine Water employees participated 
in the Children’s Water Festival at the 
University of Southern Maine in Portland, 
in May.  Maine Water was there to 
provide a unique opportunity to young 
environmental stewards of the future.  

The 5th and 6th grade students came from various 
schools in Maine to explore topics which included:

 • Invasive aquatic species  
 • Water conservation 
 • Vernal pools 
 • The water cycle 
 • Ground water protection 
 • Water quality

The event provided 
a great opportunity 
to talk about our 
Water Conservation 
Challenge. We 
engaged students 
with “The Blue Planet” 
beach ball and “A Drop 
in the Bucket” cylinders 

to talk about the types of water and the sources on our 
planet.  We also talked about how we use water for 
many at-home activities like brushing teeth and washing 
dishes in addition to the importance of conservation 
and ways to save water. 

Customer Rights
MaineWater uses our website www.mainewater.com, 
Facebook (www.facebook.com/MaineWater) and 
Twitter (www.twitter.com/MaineWater) 
to communicate with customers. In 
addition, we use a notification service to 
quickly notify customers using phone, 
e-mail, and text messages when there is 
an important issue affecting water quality 
or service. Please make sure that you 
receive these notifications by ensuring 
we have up to date contact information. 
If you haven’t already provided us with your phone, 
e-mail, or mobile contact information, please call our 
customer service department at 1-800-287-1643 with 
that information.

Water Conservation
Maine Water has ample water supplies to meet our 
customers’ needs, but we always encourage the wise 
use of water and promote the conservation of water. 
Using water efficiently outdoors conserves a precious 
natural resource and can save on your water bill.

Here are some easy things to do around the home:

 • Water your lawn early in the morning, only if it 
  needs it. 
 • Use a soaker hose or trickle irrigation system in 
  the garden. 
 • Position sprinklers to avoid watering pavement 
  and sidewalks. 
 • Restrict use of automatic sprinklers during periods 
  of heavy rains. Use automatic shutoff device to 
  prevent the irrigation system from operating during 
  rainstorms or disable the timer and operate the 
  system manually. 
 • Choose native plants that require less water. 
 • Use mulch as a ground cover to reduce water 
  evaporation in the soil while reducing the number of 
  weeds that compete for soil moisture.

Additional water conservation ideas and a link to a 
water saver calculator that you can use to figure your 
own opportunities for savings can be found on our 
website at www.mainewater.com/conservation.

If you have comments or suggestions, send  
an e-mail to customerservice@mainewater.com.

Customer Service and 24-hour  
Emergencies (800) 287-1643

Holidays 
September 3rd – Labor Day


