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Sign up for E-billing and/or pay your bill online by check or credit card at www.mainewater.com 

Straight from the Tap  
Win te r  2019 

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

Scan to enroll

Sign up at www.mainewater.com

Sign up for E-Billing and Enter  
for a Gift Card Drawing! 

 
We will be choosing two e-bill 
customers as winners in a random 
drawing on March 31, 2018. Prizes 
will include a $100.00 Visa gift card 
and a $50.00 L.L. Bean gift card. 

With E-Billing, your water bill comes 
straight to your e-mail inbox for you to view and 
pay in seconds. No more paper clutter, stamps or 
checks to write. E-Billing also reduces costs and 
environmental impacts of printing and mailing 
customer bills. 

Enrolling is Easy and Free: 

• Visit our website www.mainewater.com and have 
your paper bill at hand. 

• Click the “Pay Your Bill” button on the top right of the 
home page. 

• Click on the “Register” link to register. 

• Complete required fields and submit. 

Our E-billing winners from the 2018 drawings were 
Robert Ashe from Skowhegan, Maine and Kurt and 
Chrystal Pray of Biddeford, Maine.

Pictured is Robert Ashe of Skowhegan receiving a 
$100.00 visa card from Adrian LeClair, Superintendent of 
Skowhegan, Oakland, Hartland Divisions of Maine Water. 

Protect Your Pipes and Water Meter
The Maine Water team works hard to 
ensure the reliability of water service 
by planning for power outages and 
other events that could affect 
our operations.  

Customers may also need to take 
steps to protect their water pipes and 
meters from extreme cold. If they 
should freeze, the cost to repair the 
pipe, meter, and any water damage 
is the customer’s responsibility. To 
protect your pipes and water meter (if you have a water 
meter):

•   make sure room heat can freely circulate around  
the meter and water pipes;

•   check for cracks in an outside water meter’s 
vault cover; 

•   seal cracks in windows, walls or doors near 
the meter and pipes; consider increasing the 
thermostat setting in the room when bitter cold 
temperatures are forecasted;

•  wrap pipes with insulation; and 

•   make sure underground water pipes are buried at 
least five feet. 

For additional suggestions or if you have questions, 
please call one of our Customer Service representatives 
at 1-800-287-1643.
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Clear Snow to Allow Access to Hydrants 
and Meters
An accessible fire hydrant helps 
protect property and save lives. 
If there is a hydrant near your 
property, please consider taking 
the time yourself or asking 

someone to help you to 
clear it after a snowstorm 
so that it doesn’t 
delay firefighters in an 
emergency. 

We also ask that you 
please help us keep our 

meter readers safe and ensure we get a timely meter 
reading, by  providing a clear path to meter-reading 
equipment on the outside of your home.

Mailing Address Change
As an effort to better serve our customers, Maine 
Water will be processing payments through a lockbox 
service rather than having our customer service 
specialists handle. We are committed to providing you 
with excellent customer service!  

Please update our remittance address if you have it 
stored in your computer or notify your bill pay agencies 
to ensure that we will receive your payments in the 
future. 

New remit to address: 

Maine Water  
PO Box 11041 
Lewiston, ME 04243-9411

Help us Reach You in an Emergency

Maine Water uses phone calls, emails and texts to 
quickly notify our customers regarding water quality, 
service or other important customer information. 
Please make sure you receive these notifications by 
ensuring we have up to date contact information.

If you haven’t already provided us your phone and 
email contact information or if you need to update 
that information, please call our customer service 
department at 1-800-287-1643 or send an e-mail to 
customerservice@mainewater.com. Be sure to 
provide your name, the address of your property, and 
your contact information such as e-mail, home phone 
and cell phone.

We now have a link that will allow you to update the 
contact information that we use for notifications. This 
link should also be provided to tenants that are not the 
customer billed and they also will have the ability to 
sign up for service notifications. The link is 
https://member.everbridge.net/
index/453003085617610#/login

Look for additional customer information:
 Facebook (www.facebook.com/MaineWtr
 Twitter (@MaineWater)
 YouTube (www.youtube.com/user/MaineWater)

If you have comments or suggestions, send  
an e-mail to customerservice@mainewater.com.

Customer Service and 24-hour  
Emergencies 1-800-287-1643 

Holidays
February 18th – President’s Day


