Spring 2019

Straight from the Tap

Sign up for E-billing and/or pay your bill online by check or credit card at www.mainewater.com

Water Touches Everything!

Investing in Infrastructure to Serve Our
Customers

Safe, clean drinking water is precious, and it takes a team
of professionals, hard work and investment to serve you
every day. Every time someone in your home fills a glass
with water, we hope you see that it is valuable to your
family and your quality of life. We can’t imagine life
without it.

Maine Water’s history of serving customers and
communities dates back to the 1800’s. Forward thinking
community leaders invested in the first water systems
to provide
safe drinking
water, power
economic
development
and provide
public fire
protection.
These water
systems still
serve us today.

Learn more about Maine Water, our team and what we do
to provide you safe, clean drinking water on our website at
www.mainewater.com. If you don’t already follow us on
social media, now is a good time to start. You can find us
on Facebook at “MaineWater,” on Twitter at @MaineWater,
and on our website blog.

We Know Customer Satisfaction Matters
Maine Water employees are passionate about delivering
a reliable supply of high quality water and world-class
service. We know customer
satisfaction matters and
are pleased to see that
our customers rated
us highly in the 2018
customer satisfaction
survey of more than 600
customers conducted by an
independent research firm.
• 9 out of 10 customers are satisfied with Maine Water
		 and the water and service we provide.
• Nearly 98 out of 100 were satisfied with our field
		 service, and
• Customers think tap water, at less than a penny per
		 gallon, is a real value.
Our next customer survey begins this summer. Please
participate if you are called. Your answers give us important
feedback that helps us to provide better service and value.
If you have thoughts to share, please call or e-mail anytime
at 800.287.1643 or CustomerService@mainewater.com.
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Keeping that infrastructure working, despite age and
harsh conditions, requires maintenance and investment.
Maine Water invests more than $7 million every year to
maintain our system and make sure you have clean, safe
drinking water. At that level of investment, we replace 1%
of our pipe system each year.
Maine Water has twelve main replacement projects
scheduled for 2019 that will provide nearly 3 miles of new
water main including in:
• Biddeford Saco area on Lincoln Street, South Street,
		 Lawn Avenue, Carlton Avenue, Wakefield Avenue,
		 Rumery Street and in the Evergreen neighborhood.
• Camden/Rockland area on South Main Street,Sand
		 Street and Norwood Avenue.
• Skowhegan on Island Avenue as well as
		 construction of a replacement water tank on Dave
		 View Drive.
• Hartland on Main Street.
• Oakland on South Alpine Street and
• Bucksport on Franklin Street.
You can find more information on construction projects on
our website www.mainewater.com/construction.
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Maine Water works with local communities to be sure
that local land use and development plans protect
our watersheds and aquifer recharge areas. We have
partnered with the
Coastal Mountains
Land Trust to
permanently protect
1,405 acres of
watershed land in
Rockport, Camden
and Hope. We work with property owners on our
watershed and aquifer areas to identify any issues that
could affect the quality of our source water.
To make sure the water is clean and safe for you to
drink every day, we have treatment as needed to filter
and disinfect, and we perform monitoring and testing
throughout the system to ensure all federal and state
requirements are met every day. When you turn on that
tap, you don’t even have to think about it. You know that
water’s clean and good for you.

Changing Your Water Meter
Water meters measure the
amount of water delivered
to each customer’s property
(shown as “usage” on your
water bill). They provide the
basis for billing and help
us plan for the amount of
water needed to supply our
systems and to size sources
and treatment systems to meet customer demands.
It is important that the meter readings are accurate
so periodically replacing water meters ensures they
maintain their accuracy and reliability.
Because the water meter is usually located in the
basement of the customer’s premises we need to
schedule an appointment to perform the service.
The entire visit usually takes about a half-hour, and is
performed at no cost to the customer.
If your water meter is due for replacement in 2019, you
will receive a letter or a phone call from us to schedule a
convenient appointment for the replacement.

Call Before You Dig
If you are planning a construction
project, please remember to notify
Dig Safe 811 or 888-DIG-SAFE
at least three full business days
before you begin work. For your
safety, never begin digging before
underground wires, cables or pipes are located. It’s easy,
it’s free and it’s the law! As a note, most of our divisions
are not part of DIG SAFE, and you will need to contact
our office at 1-800-287-1643 to schedule to have the
water line marked out.

Great Value
The average residential customer of Maine Water pays
less than a dollar a day for over 100 gallons of clean
water delivered to their home. This is
a great value, at even less than the
statewide average in Maine, of about
$1.25 per day.
Maine Water is a local business and
taxpayer in the community, and helps
fund essential local services such
as education, public safety and local
public works.
Sign up at www.mainewater.com
Scan to enroll

Sign Up for Electronic Billing Today!
Convenience • Security • Savings • Accessibility

Holidays
May 27th – Memorial Day
July 4th – Independence Day

Customer Service and 24-hour
Emergencies 1-800-287-1643
If you have comments or suggestions, send
an e-mail to customerservice@mainewater.com.
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Protecting Drinking Water Sources and
Delivering Quality Water

