
More Than Meets the Eye
Delivering a reliable supply of safe 
drinking water requires dedicated, 
skilled employees and lots of 
infrastructure, most of which is out 
of sight, such as water treatment, 
pumping and storage facilities, 
and fire hydrants. Buried below 
the surface is a network of pipes 
hundreds of miles long that ties 
the system together and brings 
water to our customers.

Constructing and maintaining infrastructure is 
expensive. Of all utilities, water is the most capital 
intensive. We work hard to keep water service 
affordable, and at less than a penny per gallon, tap 
water from Maine Water is a real value.

The real value of water is how it contributes to our 
quality of life in Maine. Families, hospitals, schools, local 
businesses and communities all benefit when there is a 
robust supply of clean drinking water. When you think 
about it, water touches everything we know and care 
about Maine. 

How our dedicated team of professionals delivers on our 
mission is important, too. We manage water resources 
so they are sustainable, operate our treatment and 
distribution systems efficiently, and provide excellent 
customer service. 

Inside this issue, you’ll find information about some 
current projects around the state that ensure we have 
reliable infrastructure. We share the results of our recent 
customer survey, which shows that customers are 
satisfied with Maine Water and the service we provide. 
And you will see ways in which the company and its 
people are active in the community. We live, work and 
play in Maine just like our customers.

If you have any comments or suggestions on how Maine 
Water can better serve your community, please contact  
me directly at (800) 287-1643 or e-mail me at  
rknowlton@mainewater.com. 

Regards, 

Rick
Rick Knowlton 
President
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Satisfied Customers
More than 93% of Maine Water customers are satisfied or 
very satisfied with the water and service our company and 
employees provide. Every six months an independent research 
firm surveys our customers so we know what we are doing 
well and, more important, where we can improve.  

We ask for feedback on our company as well as our office, 
customer service and field service teams.  The average rating  
is our Customer Satisfaction Index. We strive to continually 
improve that rating and meet our customers' expectations.  

We are pleased to see that Maine Water customers rate us 
highly on water quality and customer service. Among the 
other findings in the most recent survey:

• 93.1% said we are a "good neighbor" in the community,

• 94.1% said our office employees "treat customers with 
courtesy and respect," and

• 100% said our field employees "demonstrate a willingness 
to be helpful and resolve the customer’s issue."

We’ll be surveying our customers again this fall. If you hear 
from Maine Water customers with questions about our water 
or service, please let us know at (800) 287-1643.

Public Opinion Leader Survey
In addition to surveying our customers, we 
look to you for feedback on how well we are 
serving the community and, most important, 
what we can do better.

This year we worked with our partners at Great Blue Research 
to make it easier for you to participate. Over the next few 
months, you will be e-mailed a link to a brief online survey 
designed to evaluate our performance in key areas such as:
• Communication,
• Community engagement,
• Infrastructure investment,
• Promoting conservation, and

• Responsiveness during emergencies.

Public opinion leaders who do not have a meeting scheduled 
with a Maine Water representative will be surveyed in the fall 
by phone or e-mail as done in the past.

We value your input and ask that you complete the survey if 
you are contacted. You can reach out anytime to your local 
contact or Rick Knowlton at (800) 287-1643. 

 

In Your Community
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Saco

We are replacing 1,300 feet of water main on Wakefield 
and Rumery Streets this summer and planning to replace 
2,500 feet of water main on Lincoln Street later this year, 
in coordination with the city of Saco’s sewer replacement 
project.

Recently Completed Projects
Skowhegan

We recently completed replacement of 1,000 feet of water 
main on Island Avenue (Route 201) and 200 feet on Alder 
Street. Both projects targeted the replacement of undersized 
pipes that have leaked in the past. The Island Avenue project 
is a coordination effort with the Maine Department of 
Transportation (MDOT) which is paving Island Avenue  
this year. 

Bucksport

We upgraded a portion of main that 
serves the former Verso Paper Mill 
property, replaced 60 feet of water 
main and added a fire hydrant. 

Rockland

We replaced 3,125 feet of water main on South Main Street 
and Park Street in coordination with the city of Rockland’s 
sewer replacement and storm drain projects. These 
projects will improve fire protection and limit future service 
disruptions in this area.

Biddeford

We coordinated with both the city of Biddeford and MDOT 
and completed replacement of 900 feet of undersized 
water main on South Street and one hydrant in mid-July. 
Improvements will provide more reliable service to our 
customers in this area of Biddeford as well as improve 
hydraulic capacity for fire protection. We are scheduled to 
replace 1,200 feet of main on Lafayette and Cleaves Streets 
this summer. 

Old Orchard Beach 

We completed the replacement of 2,500 feet of undersized 
main in poor condition in the Lawn Avenue and Carlton 
Street neighborhood in mid-July.

For a complete list and up-to- date information on MWC 
projects, visit www.mainewater.com/projects.

Infrastructure Investments
This year Maine Water 
has budgeted $15.8 
million for infrastructure 
investment. More than 
75 percent is allocated 
for improvements to 
water treatment facilities, 
replacement of aging 
water mains and other system improvements, including 
the planning and permitting work for the new Saco River 
Drinking Water Treatment Facility scheduled to be under 
construction in 2020. 

These investments are critical to our commitment to 
provide a reliable supply of high-quality drinking water, 
support economic development and meet community 
firefighting demands.

Of the $15.8 million, $7.6 million is allocated to projects 
through the Water Infrastructure Charge (WISC) program, 
shown as incremental surcharges on customer bills, and 
$5.9 million is budgeted for water main replacements 
that would be recovered in our next general rate case in 
the division where the work is being done.

Here is some of what we have planned for 2019  
to enhance service to our customers. 

New Storage Tank in Skowhegan

Construction of a new storage tank on Dave View Drive, 
off of Route 201, has begun. The new concrete tank, 
expected to be online by fall 2019, will have over 1 million 
gallons in storage capacity. This tank will replace our 
existing 500,000 gallon storage facility on Chamberlain 
Street, installed in 1949. This project improves fire 
protection in Skowhegan and ensures our ability to meet 
current and future storage demands.

Biddeford, Saco, Old Orchard Beach Hydrant 
Replacements

With 20 hydrants completed in Biddeford-Saco this 
year, we plan to replace a total of 40 by the end of 
2019, in addition to hydrants replaced during our main 
replacement projects. The hydrant replacement program 
is a key component of providing the communities we 
serve with dependable fire protection. 

New Maine Water Videos
We have created a series of short videos for customers 
so they can know more about their water service, and 
appreciate the natural resource and all we do to deliver 
a reliable supply of clean, safe drinking water. The topics 
covered so far include why we flush water mains, how 
we protect Maine’s resources, customer service and 
infrastructure. 

In addition there is a video that explores the partnership 
with the Maine Coastal Mountains Land Trust to protect land 
around Ragged Mountain and the conservation credit being 
applied to the bills of midcoast customers.

The videos can be viewed at https://www.mainewater.com 
by clicking the link on our home page. We’ll be adding more 
in the coming months, so check back regularly.
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Corporate Sustainability Report

Maine Water and its sister companies in Connecticut 
strive to operate in a way that is environmentally friendly, 
socially responsible and transparent. On Earth Day we 
issued our latest Corporate Sustainability Report which 
documents our progress and holds us accountable to live 
up to our own standards of corporate responsibility.

Among the highlights in the report:

• Maine Water helped educate more than 1,200 
fifth and sixth graders across the state about the 
importance of protecting and conserving water 
through our participation in the Southern and 
Northern Maine water festivals. Our employee 
volunteer teachers and helpers also reached out 
to third-grade classrooms through our Water Drop 
Watchers program.

• Maine Water closed on the sale of a conservation 
easement to the Coastal Mountains Land Trust that 
will ultimately protect approximately 1,400 acres of 
watershed land around Mirror Lake and Grassy Pond 
in our Camden-Rockport Division.

• Maine Water and its employees supported local 
community initiatives. Our employees raised enough 
money during the year to donate more than 100 
coats to Maine children through Kiwanis in Greenville 
and the Hartland Children’s Holiday Fund. We also 
took care of our four-legged friends by donating a 
hydrant for the new dog park in Old Orchard Beach.

• Maine Water employees organized and held 
watershed cleanup events in Rockport, Kezar Falls 
and on the Saco River. 

The Corporate Sustainability Report is available for 
downloading and viewing at www.mainewater.com/
community/corporate-sustainability-report.

Local Leaders Ready to Serve
We are pleased to announce some news and moves within 
our local leadership teams to best serve our Maine Water 
customers. Mike Cummons has been named the Director of 
Service Delivery, overseeing the teams that are responsible 
for providing customers with a reliably supply of safe 
drinking water from source to tap. Mike is profiled on the 
back page of this issue. 

• Mike Ames, who joins the Maine Water team after 
spending the past 20 years with a midcoast Maine 
contractor, will backfill the role of Superintendent in the 
Camden Rockland Division.

• Woodie Bartley, who served as Greenville’s 
Superintendent for the past 15 years, has accepted 
the position of Chief Plant Operator in our Biddeford-
Saco Division. He will oversee treatment operations in 
all of our Southern Maine divisions and the contract 
operations in South Freeport and Fryeburg.

• Adrian LeClair has been promoted to Superintendent 
of Maine Water’s Greenville Division. Adrian continues 
to serve as Superintendent of our Skowhegan, Hartland 
and Oakland Divisions, and will now include Greenville 
as a logical expansion of our Central Maine service 
territory. He is the primary contact for local officials in 
those communities.

• Jon Earle has joined us as our Director of Engineering. 
Jon was previously the town engineer in Windham, 
Maine, and the Distribution System Manager at the 
Portland Water District. Look for a profile of Jon in our 
next issue.

These folks, combined with our other superintendents and 
our office and field personnel, are all are eager to serve 
families and communities in Maine

Maine Water Company Contacts

David Michaud 
Superintendent, Bucksport & Millinocket Divisions

dmichaud@mainewater.com
207-294-6971

Director of Service Delivery 
mcummons@mainewater.com

207-294-6907

Mary Jane Dillingham
Manager of Water Quality

mdillingham@mainewater.com
207-294-6940

Adrian LeClair
Superintendent, Skowhegan/Oakland/Hartland/Greenville 

aleclair@mainewater.com
207-294-6977

Mickey Hall 
Superintendent, Biddeford/Saco, Freeport & Kezar Falls Divisions

mhall@mainewater.com
207-294-6904

Pamela Blackman
Revenue Service Manager

pblackman@mainewater.com
207-294-6902

Customer Service & 24-hour Emergencies 1-800-287-1643

Brandon Schneckloth
Customer Service Supervisor

bschneckloth@mainewater.com
207-294-6930

Mike Cummons

Mike Ames
Superintendent, Camden/Rockland Division, Vinalhaven

mames@mainewater.com
207-294-6948

Supervisor of Engineering Services
jearle@mainewater.com

207-294-6228
Jon Earle, P.E.



Employee Profile – Mike Cummons
Mike Cummons has recently been 
named Maine Water’s Director of 
Service Delivery. He started with 
Maine Water in 2008, working 
summers during college as a 
laborer in the Camden-Rockland 
Division. Since then he has taken 
on increasing responsibility and 
leadership roles at Maine Water, 
demonstrating his ability to lead 
and support his teams to deliver 
service to our customers.
He oversees our Service Delivery teams who are responsible for 
providing customers with a reliable supply of safe drinking water 
from source to tap. The work of each team is critical to meeting 
water supply needs of the communities we serve around the state, 
including:
• Protecting water sources
• Treating and testing water to ensure it meets EPA and Maine 

Drinking Water Program standards for drinking water
• Maintaining a network of pipes that stretches more than 600 

miles (about the distance from Biddeford to Cleveland, Ohio)
• Providing world-class field service to our customers.
Mike enjoys leading a team of dedicated professionals who are 
passionate about providing safe, clean drinking water. "Our strong 
company culture of service to customers and each other really 
shows through. Everyone on the team is focused on our mission of 
service, and each individual brings strengths that make our team 
stronger and better at resolving issues."
Mike co-leads a team of senior managers in the company who are 
continually looking for ways to increase the operating efficiency of 
the company while maintaining or improving service to customers 
and honoring commitments to employees. He is also on our 
Corporate Responsibility Committee.
Mike is a graduate of the University of Maine at Farmington. He lives 
in Saco with his wife and three children. 
If you have questions or comments about the field service Maine 
Water delivers to customers and your community, please call Mike 
at 800-287-1643. 
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Good Service and Value for the Cost
We consider it a privilege to serve families and communities 
with reliable, safe water and courteous service at a great 
value. High-quality water is delivered to meet all of your 
daily needs 24 hours a day for less than a penny a gallon!
We are equally committed to providing public fire 
protection service to the communities we serve. That 
requires us to invest in our systems to maintain pipes, 
storage tanks and treatment facilities that can deliver 
hundreds of gallons per minute for firefighting and public 
safety needs whenever called upon.
As a local business in the community, we are also a taxpayer 
and help fund essential local services such as education, 
public safety and local public works. Maine Water pays more 
than $1.6 million in property taxes to local communities. 
We are among the top 10 taxpayers in many of the 
communities we serve. 
We work hard to manage our costs, but are always mindful 
to ensure that cost-saving measures do not adversely 
impact our ability to provide Maine Water customers 
high-quality water and customer service. Our team of 
experienced, local employees are proud to serve their 
customers and communities with safe, reliable service and 
they know that what they do makes a difference in the lives 
of people. 
Water touches everything we care about, and providing 
great service and value is our priority.

93 Industrial Park Road
Saco, ME 04072-1804


