
Straight From The Tap
Spring 2021 | mainewater.com | CustomerService@mainewater.com

Water touches everything we LOVE 
about Maine and everything we 
CARE about. Community Family Health Safety  Environment

ctwmne-143728

Dig Safe

If you are planning a construction project this spring, please 
remember to notify Dig Safe 811 or 888-DIG-SAFE at least 
three full business days before you begin work. For your 
safety, never begin digging before underground wires, 
cables or pipes are located. It’s easy, it’s free and it’s the law! 
As a note, most of our divisions are not part of DIG SAFE, 
and you will need to contact our office at 1-800-287-1643 to 
schedule to have the water line marked out.

Maine Water Top 10 Infrastructure Investments for 2021

Across the company, Maine Water invests nearly $7 million each year in critical infrastructure projects to ensure that 
we can continue to provide our customers with safe, reliable water right at their taps 24 hours a day, 365 days a year. 
We wanted to provide you with a list of our Top 10 projects that are 
planned for 2021.

• In Biddeford, Saco River Water Treatment Facility $27,000,000 of the
 total investment of $53,000,000 

• In Saco, Route 1 Water Main Replacement $1,750,000 

• In Skowhegan, Kennebec River Raw Water Pump Station & 
 Intake $1,500,000 

• In Old Orchard Beach, Washington Avenue Neighborhood Water
 Main Replacement $1,000,000

• In Skowhegan, Madison Avenue Water Main Replacement $450,000

• In Millinocket, Elm Street Water Main Replacement $400,000

• In Bucksport, Franklin Street Water Main Replacement $400,000

• In Greenville, North Wiggins Road Water Main Replacement $375,000

• In Pine Point, Tank Recirculating Pump Station - $350,000

• In Biddeford, Downtown Pressure Reducing Valve $300,000
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Sustainability Report

At Maine Water, we are passionate about the environment while delivering life sustaining, high quality water service to families 
and communities. Each year, we’re working to strengthen our role as 
stewards of the environment, decrease our contributions to climate 
change, and give back in meaningful ways to our communities.

Our 2021 Sustainability Report highlights some of the ways that we made 
Environmental, Social and Governance (ESG) goals central to our day-
to-day operations. From educating Maine kids on water conservation, 
to preserving hundreds of acres of open space, to designing a state-of-
the-art treatment facility that will require less treatment and utilize solar 
power, we’re working each day to create a more sustainable future for 
Maine residents.

You can find the report at www.MaineWater.com/SustainabilityReport

Customer Service and 24-Hour Emergency Assistance 1-800-287-1643
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Annual Water Quality Report Available

Maine Water’s Annual Water Quality Report summarizes the 
results of the water quality testing done in your water system 
in 2020 and includes useful information on drinking water. 

You can find the report at www.mainewater.com/water-
quality. Printed copies are available at no cost by calling our 
Customer Service team at 1-800-287-1643. 

Our dedicated team of water professionals works to ensure 
that businesses and residents in our service communities 
have safe, reliable water service.  Clean drinking water is a 
great value, and an indispensable benefit to the community.

Earth Day 

Maine Water employees are passionate about the 
environment and are 
honored to participate in 
Earth Day Events. In the past, 
we have celebrated clean up 
events together. 

This Earth Day, April 22nd, 
and through out the spring, 
Maine Water employees will 
be participating separately 
in our home communities as 
we did last year due to the 
pandemic. 

We would love to invite any of our customers to consider 
participating in an event of their choosing.  Some ideas 
include cleaning up trash, planting trees, working on spring 
gardens, conservation efforts or recycling.  Submit a photo to 
customerservice@mainewater.com and we will share on 
social media!

It’s Time for Seasonal Hydrant Flushing

Routine water main flushing is an important part of our ongoing efforts to maintain water quality and 
service in our water systems. 

Flushing scours and cleans the inside of water mains to remove naturally-occurring mineral deposits and 
sediment that can build up over time. 

You may notice pressure fluctuations or discolored water while we’re flushing in your neighborhood. Both 
are harmless and the water will remain safe to use. We do recommend that if possible, you avoid using the washing machine, 
dishwasher, or other water-using devices until after the flushing is completed and the water has cleared. 

Discolored water resulting from flushing can be cleared by running the cold water tap for a couple of minutes.
For a video on why we flush the system and our flushing schedule for the season, please visit www.mainewater.com/flushing.
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