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Water Quality Reports 

Our 2020 Water Quality Reports, summarizing the 
testing done across our water systems throughout 
2020 are available on our website at 
mainewater.com/water-quality.

Convenient Payment Options

Maine Water is now accepting payments through any 
Western Union or Bangor Savings Bank location. For 
more payment options, visit MaineWater.com and select 
“Customers” then “Payment Options.”

New Post Office Box 

Maine Water’s payment mailing address 
changed on 7/1/2021. If you pay through 
your bank or another service, please be 
sure they have our new bill payment 
mailing address to ensure that your 
account is credited quickly and accurately. 

Our new address for bill payments is Maine Water, 
PO BOX 70700 Philadelphia, PA 19716-0700.

Skowhegan Projects Improve 
System Resiliency

Our Skowhegan team 
recently finished a major 
project at the Kennebec 
River, which, along with 
the Upper and Lower 
pond reservoirs, serves 
as the water source 
for approximately 
2,400 customers in 
Skowhegan. 

Following a dam improvement project last year on the 
ponds, we’ve installed a new water intake directly into 
the river along with a new duplex pump station, control 
building, and water line into the treatment plant. 

This $1.5 million project improves efficiency and reliability 
for customers in Skowhegan.

We’re excited to announce that we’ve partnered 
with Upcycle Products to offer rain barrels to our 
customers at a discounted price. Each 55 gallon rain 
barrel is available for $79 which includes delivery 
straight to your address. 

Rain barrels are a great way to collect and re-use 
rain water for things like garden watering and car 
washing. They help to conserve tap water as well 
as the energy and treatment materials needed to 
source, treat and pump water to your tap. 

For more information or to purchase, visit 
upcycleproducts.com/me/mwc.

Rain Barrel Program Promotes 
Conservation



New Trails Open at Ragged Mountain 
in Hope

We’re proud of our long partnership with the Coastal 
Mountains Land Trust, where we’ve worked to conserve over 
1,400 acres of watershed land for generations of Mainers to 
enjoy. This summer marks the first summer that the resulting 
trail – the Round the Mountain Trail – is open. The first 5.5 
miles of the trail are available for hiking, running and biking. 

Maine Water employees also volunteered their time to work 
to open the Thorndike Brook Trailhead, doing some of the 
clearing work and planting pollinator-friendly plants. 

The trail head is located at 223 Hope Street in Hope. For more 
information, visit coastalmountains.org.
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Saco River Drinking Water Treatment 
Facility 

It has been one year since Maine Water broke ground on a 
new water treatment facility in Biddeford, which will supply 
water to customers in Biddeford, Saco, Old Orchard Beach 
and Pine Point. For construction updates on the Saco River 
Drinking Water Treatment Facility, visit 
MaineWater.com/NewWaterFacility.

Congratulations, Kirby!

Congratulations to Kirby Littlefield, who this spring celebrated 
his 55th anniversary 
as an operator at 
the Biddeford Saco 
Water Treatment 
Facility. We celebrate 
Kirby’s dedication and 
passion for providing 
safe, reliable drinking 
water service to our 
16,000 customers in 
Biddeford, Saco, Old 
Orchard Beach and 
Pine Point. After over 
55 years at the current 
treatment facility (originally constructed in 1884), Kirby is 
excited to help us open the new Saco River Drinking Water 
Treatment Facility, scheduled to go online in 2022.


