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Water Quality Reports Available

Each year, we conduct over 110,000 tests on your water, monitoring 
120 different water quality parameters. The results of those tests from 
2021 can be found in our Annual Water Quality Reports. Find the 
report for your system at mainewater.com/WaterQualityReport

Saco River Drinking Water Resource Center Now In Service 

The Saco River Drinking Water Resource Center, which treats and filters water from the Saco River to become tap water, began 
serving customers of Biddeford, Saco, Old Orchard Beach and Pine Point in June, replacing the 138 year-old original facility. 

The old facility was located in the flood plain of the Saco River and had experienced catastrophic flooding at points over its history, 
which resulted in loss of water service for customers. In addition to the new location, safely out of the flood plain, the Saco River 
Drinking Water Resource Center benefits the community through:

 • Efficiency upgrades, which will require less energy
 • 250 acres of land preserved as open space through the project
 • A 50-seat training room for industry and community events
 • The restoration of critical wetland habitat
 • A new, 10,000 square-foot pollinator garden to support the local ecosystem
 • Plans to provide 100% of the power needs of the center through on-site solar in 2023

http://mainewater.com/WaterQualityReport


Use Water Wisely This Summer

One of the highest water usage activities during the summer months is lawn watering. Here are some tips on how to water more 
efficiently. For more water conservation tips, visit mainewater.com/conservation.

 
• Step on your lawn; if the grass springs back, it doesn’t need water

 • Let your grass grow; longer grass absorbs more sunlight, making it stronger, thicker, 
  more resistant to weeds and less prone to water loss from evaporation
 • Position sprinklers to prevent watering the pavement
 • Check your garden hose and irrigation system for leaks; replace any leaky washers 
  and wrap threads with pipe tape

Watershed

A land area that channels rainfall and snowmelt to creeks, streams, and rivers, and eventually to outflow points such 
as reservoirs, bays and the ocean. While some watersheds are relatively small, others encompass thousands of square 
miles! (Source: National Oceanic and Atmospheric Administration).

We’re investing over $28 million in our water systems across 
the state this year. Investments in our infrastructure improve 
water treatment, storage and distribution and ensure reliable 
service and high-quality drinking water for the customers and 
communities we serve. To see what projects are happening 
near you, visit mainewater.com/construction.

This spring, our employees participated in clean up events 
across Maine, including a day of service with the Saco Parks 
& Recreation for Earth Day (pictured here). Cleaning up, 
particularly in our watersheds, is one of the ways in which we 
live our values of environmental stewardship and protect the 
quality of our water.

Meet Mark Vannoy, The New President of Maine Water 

We welcome Mark Vannoy to the role of president of Maine Water. He shares the company’s commitment to 
delivering a reliable supply of high-quality water to Maine Water customers and for being a force for good in 
the community. 

Prior to joining Maine Water in 2019, he served on the Maine Public Utility Commission and was chair for four 
years beginning in 2014.

Mark is a retired U.S. Navy officer and a graduate of the United States Naval Academy; he holds a master’s 
degree in civil and environmental engineering from Cornell University. 

Mark succeeds Rick Knowlton who retired as president of Maine Water in June after 29 years of distinguished 
service to Maine Water and its customers. For more information on Mark’s experience and Rick’s service read 
the news release at mainewater.com/news.
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