
QUICK FACTS

Water is essential to sustain life, our economy and our  
communities. Our families require clean, safe drinking water 
for their health. Our communities need it for public safety, 
fire protection, recreation and economic development. 
We know how important it is to provide our customers with 
high-quality drinking water and reliable service. Our team of 
local employees is always ready to serve our customers and 
communities.

Maine Water is headquartered in Saco, with a strong local 
management team and its own board of directors, while being 
part of SJW Group.  As part of the larger organization, focused 
only on drinking water and wastewater, we have financial and 
technical resources that benefit customers, communities and 
employees. Maine Water is regulated by the Public Utilities 
Commission (PUC) for rates and quality of service.

In additions to the systems we own and operate, we provide 
contract operations for the management of water and 
wastewater systems in 5 towns in the state.  

Biddeford
Bucksport
Camden
Freeport
Fryeburg
Greenville
Hartland
Hiram
Millinocket

Oakland
Old Orchard 
Beach
Owls Head
Parsonsfield
Porter
Rockland
Rockport
Saco

Scarborough
Skowhegan
South Freeport
Tenants Harbor
Thomaston
Union
Vinalhaven
Waldoboro
Warren

WE PROVIDE SERVICE IN 26 TOWNS 
ACROSS THE STATE 

Employees 
Our more than 80 local employees are committed to 
delivering a reliable supply of high-quality water and world-
class customer service. The employees who operate our water 
systems, treatment processes, and monitor water quality are 
licensed and certified by Maine’s Drinking Water Program.

Customers 
We serve more than 32,000 customers, about 80,000 
people in 26 communities. Nearly 90% are residential. We also 
provide provide for fire protection in 21 communities through 
fire hydrants on our water systems.

Water Systems 
Combined supply capability of more than 20 million 
gallons per day  available to serve our customers and 
communities:
• About 93% of our water supply comes from surface 

water sources (lakes, rivers) - 98% of that is from 7 active 
surface water sources in our service area.

• About 7% of water supply comes from 14 wells 
(groundwater supplies) throughout our service area

• 11water treatment facilities, located in the state
• System sizes serve from 500 to 16,000 customers
• 544 miles of water main throughout the state

Community Impact 
The company and our employees engage in volunteer and 
charitable giving activities. Donations are not funded by 
customers.

We are an important part of the tax base in many of our 
service towns and paid more than $1.6 million in local 
property taxes in 2021.
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Water touches everything we LOVE 
about Maine and everything we 
CARE about. Community Family Health Safety  Environment



The company has a long history of investing in the water 
systems to meet the water supply needs of current customers 
and to honor a responsibility to future generations. These 
investments in water treatment, storage and distribution will 
ensure reliable service and drinking water for the customers 
and communities we serve. 

• Maine Water Company plans to invest $21.8 million in its 
infrastructure in 2022.

• More than $8 million of the 2022 capital budget supports 
projects funded through the Water Infrastructure Charge 
(WISC) program.

Maine Water is proud of its history of environmental 
stewardship and the activities across the entire breadth of 
the organization in the areas of sustainability, environmental 
stewardship, water conservation, energy management and 
social responsibility, including:

• Our partnership with the Coastal Mountains Land Trust to 
permanently preserve 1,200+ acres of land around Grassy 
Pond, Mirror Lake & Spruce Mountain in Knox County.

• Annual employee watershed clean ups, including a clean 
up of the Saco River in Biddeford and Saco by boat.

• An employee-funded Coats for Kids program, 
which provided 150 coats to kids across our service 
communities in 2021.

• Our scholarship program for graduating high school 
seniors in each public high school within our service 
communities.

• A rain barrel purchase program offering customers the 
ability to purchase rain barrels at a discount for outdoor 
water conservation.Customer satisfaction 

surveys conducted 
by an independent 
research firm on 
behalf of Maine Water 
show World-Class 
customer satisfaction 
levels–consistently 
over 90%.

CUSTOMER SATISFACTION

ENVIRONMENTAL STEWARDSHIP 
AND SOCIAL RESPONSIBILITY

INVESTMENT IN INFRASTRUCTURE

91% Customer
Satisfaction
in 2021
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We know the most important thing we do each day is to 
provide reliable service and clean drinking water that meets all 
state and federal water quality standards. Each year, thousands 
of water quality tests are conducted on the water delivered to 
our customers. The water is routinely tested across 120 water 
quality parameters--from the water source, through treatment 
and distribution, right to the tap. The results of these water 
quality tests are summarized in an annual water quality report 
available to customers at MaineWater.com/Water-Quality.GET IN TOUCH:

customerservice@mainewater.com
1-800-287-1643
mainewater.com

93 Industrial Park Road
Saco, ME 04072


