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CARE about. Community Family Health Safety  Environment
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Coats for Kids Program Provides 154 Coats for 
Children Across the State

Since 2013, Maine Water employees have self-funded our Coats for Kids drive, which 
this year, supplied 154 coats for children across the state. In total, the program has 
provided nearly 1,000 coats over the last decade! 

Coats were provided to:
Hartland Children’s Holiday Fund 
Bucksport Coat Closet via Pastor Peter Remick
Knox County Homeless Coalition
Millinocket School 
Rockland Area Schools
Skowhegan School

While the coats are distributed to the community each December, shopping happens 
all year as employees stretch the donated funds by shopping off-season and at 
clearance sales. Shopping for 2023 will begin in just a few weeks.

90.1% Customer
Satisfaction
in 2022

Thank you to the customers who took the time to take our 
customer satisfaction survey, conducted by the phone and 
email semiannually. We look forward to continuing to provide 
you with world-class levels of customer service.

Pay Your Bill Online
When you visit MaineWater.com and click Pay Your Bill you 
can pay securely online with a credit card, your bank account, 
Venmo, PayPal, ApplePay or GooglePay. Go Green and set up 

paperless billing or auto pay!

Clear Snow to Allow Access to Hydrants and Meters

Consider adopting a hydrant this snowy season! An accessible fire hydrant helps protect 
property and save lives. Clearing around nearby hydrants helps avoid delays for firefighters in 
an emergency.

Please also help us keep our meter readers safe by providing a clear path to the meter reading 
equipment at your home.



Customer Service and 24-Hour Emergency Assistance 1-800-287-1643
ctwmne-146988

Maine Water Volunteers Assist in Trail Building 
at Goose River Trail

Do we have your up to date contact info?
Visit MaineWater.com/notifications to ensure that we have your cell phone number, email address and 
landline in the event of an emergency or to notify you about upcoming work in your area.

Maine Water’s partnership with the Coastal Mountains Land Trust continues to benefit the environment, community and our 
commitment to delivering clean water to customers in midcoast Maine. This fall, Maine Water employee volunteers assisted the 
land trust by working to build a portion of the Goose River Trail in Camden.

The company’s involvement with the Coastal Mountains Land Trust goes back more than 15 years, during which Maine Water has 
helped to preserve over 1,200 acres of land around Grassy Pond and Mirror Lake.

Maine Water was proud to participate in this year’s 
Skowhegan Food Backpack Program’s Holiday Break 
boxes drive, with 8 boxes filled to help any child at 
MSAD #54 schools who might benefit from it with 
holiday meals and to bridge the food gap while school 
is not in session. About 250 boxes were supplied to 
families in Canaan, Cornville, Mercer, Norridgewock, 
Skowhegan and Smithfield.


