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Financial Assistance Available for Income-Eligible Water and Sewer Customers 
 

Maine Water Company encourages qualifying customers to apply 

mainewater.com 

Saco, MAINE – October 6, 2022 – Maine Water Company is encouraging qualifying customers to apply for 
financial assistance through a Federal-Funded Program being administered by the Maine State Housing Authority 
(Maine Housing). 

Maine Housing has announced the launch of the Maine Water Assistance Program, which will be available to 
income-qualified Maine households who receive public water or wastewater utilities and have an account in their 
name. It will cover unpaid bill balances, property liens for water or sewer, water utility non-payment and bills for 
customers facing a disconnection notice. The program may also provide a credit to eligible households to defray 
future water costs. 
If assistance is awarded by Maine Housing the payment is made directly to the water or sewer utility and applied to 
the customer’s account. Additional information on the program and how to apply is available at Maine Housing 
website: https://mainehousing.org/programs-services/energy/energydetails/mwap.  

Maine Water Company is not involved in the determination of income-eligibility for the Water Assistance 
Program. All decisions on the program are made by Maine Housing. 

Maine Water is eager to work with all customers who are experiencing one-time or ongoing hardship, regardless of 
whether they qualify for Maine Housing’s Water Assistance Program. The first step for customers is to call Maine 
Water so we can understand the customer’s situation. Maine Water customer service representative are available at 
800-287-1643, Monday through Friday, between 8 a.m. and 4:30 p.m. 

Maine Water is committed to serving customers and helping make sure they are aware of financial assistance 
programs available to them. 

### 

About Maine Water 
The Maine Water Company is a public water utility that owns 12 public water 

systems engaged in the collection, treatment and distribution of drinking water 
for homes, businesses and fire protection service. The Maine Water Company 

serves approximately 85,000 people in 21 communities across Maine. For more 
information, visit www.MaineWater.com. 
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