
QUICK FACTS

Water is essential to sustain life, our economy and our  
communities. Our team of local employees is proud to 
provide high-quality drinking water and world-class 
customer service to our customers and communities, 
365 days a year.

Connecticut Water is headquartered in Clinton, Connecticut, 
with a strong local management team and its own board of 
directors, while being part of SJW Group.  As part of the larger 
organization, focused only on drinking water and wastewater, 
we have financial and technical resources that benefit 
customers, communities and employees. Connecticut Water is 
regulated by the Public Utilities Regulatory Authority (PURA) 
for rates and quality of service.  
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WE PROVIDE SERVICE IN 60 TOWNS 
ACROSS THE STATE.

Employees 
Our more than 230 local employees are committed to 
delivering a reliable supply of high-quality water and world-
class customer service. The employees who operate our water 
systems, treatment processes, and monitor water quality are 
licensed and certified by the Connecticut Department of 
Public Health.

Customers 
We serve more than 105,000 customers, about 360,000 
people. Nearly 90% are residential. We also provide provide 
for fire protection in many communities through fire hydrants 
on our water systems.

Water Systems 
Sixty-three non-interconnected water systems create a 
combined supply capable of more than 60 million gallons per 
day available to serve our customers and communities:
• 12 active surface water sources (rivers, lakes and  

reservoirs) 
• More than 200 wells (groundwater supplies)
• 25 water treatment facilities, including 5 major surface 

water treatment facilities  
• System sizes serve from 4 to 36,000 customers. 

Community Impact 
The company and our employees engage in volunteer 
activities, and over $120,000 was donated in 2022, 
supporting local charitable organizations, food banks, fire 
departments and schools. Donations are not funded by 
customers.

We are among the top 10 taxpayers in many of our service 
towns and paid more than $10 million in local property 
taxes last year.  
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Your Water is Safe to Drink
The mold that appears in our customers’ 
bathroom faucets is not found in our drinking 
water.

It is caused by airborne mold spores that are 
naturally occurring in our climate.

Mold spores can enter your home through open 
doorways, windows, vents, and heating and air 
conditioning systems. Mold in the air outside 
your home can be brought inside on clothing, 
shoes, bags and pets.

Mold is Not a Water Quality Issue
Mold is a common household problem. Mold 
will grow in places where there is moisture, such 
as around water leaks, windows, drain pipes, or 
where there has been flooding.

Molds are Living Organisms
All living organisms need water, including mold.
Mold can grow on almost any damp surface. 
There are many species of mold and the mold 
may be different colors.

Common Causes of Mold
•	 Lingering moisture caused by lack of 

ventilation
•	 Leaky toilets, sinks and plumbing pipes
•	 Damp cellulose materials including rugs, 

wood, wallpaper, grout, drywall, paper 
products and fabric

Facts About
Slime Mold

Controlling Mold Growth
Mold in faucets may be growing in the aerator 
screen where the water comes out into the sink.

Clean regularly with a mild bleach solution by 
unscrewing the aerator from the faucet. You may 
need to consult with your plumbing professional.

•	 Use your bathroom ventilation fan when you 
shower. Be sure to leave it on for 30 minutes 
after showering. Have a fan installed by an 
electrician if your bathroom does not have 
one

•	 Keep household humidity levels below 50%.

•	 Utilize an air conditioner or dehumidifier if 
necessary to remove moisture

•	 Use a mildew-resistant shower curtain and 
replace or wash it often

•	 Mold grows on containers and scrub brushes 
left in the shower. Store them in the closet 
when not being used

•	 Wash and dry your bathroom rugs frequently

•	 Clean and dry the area completely after spills 
or flooding

•	 Ventilate shower, laundry, and cooking areas

•	 Use a nonabrasive cleaning solution with 
bleach to clean areas where mold is currently 
growing or has been found previously If 
you are unable to get household mold 
under control you should contact a licensed 
plumber who can evaluate your individual 
situation.

Call Maine Water Customer Service for Inquiries and 24 hour Emergency Service: 1.800.287.1643


